New IP Platform from NEC Unified Solutions Delivers Affordable Next-Generation
Features

UX5000 is a scalable, cost-effective, and reliable SMB solution

IRVING, TX, March 12, 2008 —NEC Unified Solutions, Inc. (NEC), a global leader in
enterprise business communications, today announces a new IP platform that provides
enhanced features, functionality and scalability in a cost-effective manner for customers. The
new UX5000 will be showcased at VoiceCon Orlando 2008, March 17-20 in NEC’s booth #1001.

“Small and medium businesses are looking for a communication system that offers a
multitude of benefits including the ability to scale; support for VolP as well as traditional
voice; centralized management; and increased productivity, while still providing investme nt
protection,” said Al Kelley, VP and GM, UBSD, NEC Unified Solutions. “UX5000 is the latest
solution in NEC’s extremely successful portfolio of VolIP systems and offers all these benefits
and more through an advanced feature set.”

The new UX5000 is a next generation system which includes:

UX-Mail, an in-skin unified messaging solution with a single box for voice, fax and
email;

UX IntraMail, an embedded voice mail solution for smaller businesses;

SIP trunking for standardized VolP;

CygniLink for transparent networking of UX5000 over a data communication IP
network;

Automatic call distribution including real-time supervisory screens and historical
reports;

Interactive voice response with customized and flexible prompts;

Voice response system with support for voice recording and playback;

Desktop software suite for PC Assistant, PC Attendant and UX softphone;
Communication Analyst for call analysis and tracking;

Multimedia conference server; and

InRouter for all-in-one networking and monitoring of the IP system.

In addition, the new solution will support the latest generation of NEC’s UX terminals, UX IP
Series and UX Digital Series. These innovative new terminals includes a new family of IP and

digital terminals that move the standard desktop phone to the next level with an extensive
feature set and modular design. The UX Series terminals provide:

scalability and customization;
SIP support;

investment protection;

XML open interface support;
intuitive interfaces; and



productivity-enhancing features such as menu-driven soft key functions and easy-access
function keys.

The revolutionary modular design allows for combinations that fit almost any business’s needs
or personalization requirements.

The new UX5000 IP system and UX IP and Digital terminal series will be generally available
the end of April 2008.

About NEC Unified Solutions

NEC Unified Solutions helps companies unify their business through innovative software,
applications, development tools, and services. NEC offers a complete portfolio for unified
communications, wireless, voice, data and managed services, as well as systems integration
and application development. NEC Unified Solutions, a wholly owned subsidiary of NEC
Corporation of America, serves Fortune 1000, as well as small to mid-sized businesses across
the globe in vertical markets such as hospitality, education, government and healthcare. For
more information, visit www.necunified.com




